PAYING YOUR SUNTEX
STATEMENTS USING THE PORTAL

See the steps below for how to pay your statements Log into the portal at any time to pay your
online! You can pay them from your Account Details statement! As a reminder, statements are due on

page or your Dashboard the 1° of each month unless otherwise stated.

Using the Account Details Page
When you click on the link in your emailed statement, it will take you to the Account Details page. From
there, you will see your invoices ordered from oldest to newest. Click on the invoice you wish to pay.

See the invoice
dates below. & applecom
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= Account Details New Payment

Invoice #19491

nnnnnn 21949165 $26.99 Invoice #1949165
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Invoice #2909 $1,800.00 Diesel 526,99 Amount Payment Successful!

Thank you for your payment!

N () Pay Custom Amount
Invice 2910 $1.800.00

Payment Information

Metered Electricity 52035

Payment Methods
Qry 55 @ .- 2376
Price 52035

Expires 12/ y
o [ 3 2376  Expires 12/27 Total paid

Click on the
invoice you
wish to pay!

Total 526.99
A surcharge of SXXXX will apply when

Balance $6.99 using this payment method, @ Balance Due: $0.00
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Using the Customer Dashboard
You can also pay your statement by navigating to your customer Dashboard and paying
your current balance.
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Hi, Jane Doe < New Payment

Current Balance Amount

$1,500.67
N @) Pay Balance Due: $1,500.67 @

() Pay Custom Amount
Payment Successfull

Payment Methods Thank you for your payment!

s 2376 Expires 12/27

Payment Infoermation

A surcharge of $X0(XX will apply when

Click to pay Using this payment method - 2376 §1,500.67
your current
balance!

VISA sees 2376 Expires 12/27 Total paid $1.500.67

(@ Balance Due: $0.00
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