
Suntex Marinas Proprietary 3

You’re in the right place if you: 
• Forgot your password 
• Are setting up your password for the first time
• Want to change or update your password

This guide will walk you through how to reset your 
password using the Suntex Customer Portal.

How to Reset Your Portal Password

Step 6

You may now log 
in using your new 

password!

Visit your marina’s website and click on the Customer Portal button in the top right corner.
Follow the steps below to reset your password.

Step 2

Enter the email 
address you 

have on file with 
your marina. 

Tip: This is usually the 
same email address 

where you receive the 
marina newsletter.

Step 1

Click the Forgot 
password button.

Step 3

Click Send Link.

Then, open your 
email inbox and 
click the Reset 

Password link to 
continue.

Step 4

Password 
must be 12+ 
characters 
and include 
a number 
and special 
character.

Enter your new 
password, then 

type it again below 
to confirm. 

Be sure it meets the 
requirements 
shown above.

Step 5

Click Update to reset 
your password.


