
Suntex Marinas Proprietary 5

AutoPay payments are typically 
processed on the 5th of each 

month, though dates may vary.

This guide will show you how to add, update, or remove payment 
methods, including credit/debit cards and bank accounts (ACH), and 
how to manage your AutoPay settings in the Suntex Customer Portal.

Adding a Credit or Debit Card to Your Account

Success! Your new card has 
been saved to your account.

Step 1 Step 2

Click Card to add 
a debit/credit 
card. For ACH, 

see the next page 
in this guide. 

Step 3

To get started, visit your marina’s website and click the Customer Portal button in the upper-right 
corner of the page. Then sign in to access your account.

Step 5
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Click to add a 
new payment 

method.

Tip: Want to set 
it and forget it? 

Click Manage 
Automatic 

Charging to 
enable AutoPay.

Step 4

Insert card 
details here.

Step 6

Success! Your new card has 
been saved to your account.

Check the box to allow 
your card to be 

automatically charged.

Then, click Save.

Note: Once Automatic 
Charging is enabled, it 
cannot be turned off 
through the portal. 
Please contact your 

marina if you need to 
disable it. 

Step 7

Save your 
card info.

Choose Payment 
Settings from the 

main menu.


