UPDATE, ADD, OR CHANGE
YOUR PAYMENT SETTINGS

This guide will show you how to add or update your bank
account (ACH) information and manage your AutoPay

AutoPay payments are typically
processed on the 5th of each month,

preferences through the Suntex Customer Portal. though processing dates may vary.

Adding Your Banking Details for ACH Payment

To get started, visit your marina’s website and click the Customer Portal button in the upper-right
corner of the page. Then sign in to access your account.
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You will be prompted to
log into your bank using
your banking credentials.
Follow the prompts to
complete the set up.

Enter your credentials

Forgot your password?

Forgot your username?
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Automatic Charging

Want to set up
autopay? Click Manage
Automatic Charging
and follow the on-
screen prompts.
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Suntex Marinas Proprietary

has been saved.
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If you agree to the
conditions, click
Agree and continue.

Agree and continue
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You should now see the
Automatic Charging tag
to the right of your
payment method.
You're all set!
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